KAJIOBA B JTEITAPTAMEHT 3IPABOOXPAHEHUSA T'OPOJA MOCKBBI
Odunmanbapie crIOcOObI OOpaIIeHHs

Ecnu BBI CTOJKHYITUCH ¢ TPYAHOCTSIMU TIPH MTOJTyYE€HHUH MEIUIIMHCKOW TOMOIIH — HAPYIIICHUEM
CPOKOB TIpH€Ma, OTKa30M B OKa3aHUH I[IOMOIINY, HEKOPPEKTHBIM OOpalicHHeM WIH JIPyTHMH
npobieMaMu — BBl MOXETE IMOJaTh kajo0y B JlemapTraMeHT 3ApaBOOXpaHEHUS Topoaa MOCKBBI
(manee — JlemapraMeHT)

KAK IIOJATD KAJIOBY

OmnJtaiin yepe3 o(puIMAIbHBIE COLUAIBbHbIE CETH

CaMblil ObICTpBIN crOCOO OOpaTUTHCSA 3a MOMOIIBI0. Bbl MOKeTe HampaBUTh COOOIICHHE
B JIMYHBIC COOOIICHMSI O(UITHATBHBIX aKKayHTOB JlermapTamMenTa:

- BKonrakre: https://vk.com/dzdmos;

- Telegram (yat mogaepku): (@dzm_support

Yepe3 3TH KaHAIBl MOKHO OMNEPATHBHO COOOIIUTH O MpOOJIeMe, TMPHIOKUTH JOKYMEHTHI,
OIKCAaTh CUTYALMIO U MOJIyYUTh OTBET.

JJIeKTPOHHAsI NpUEeMHAast

Harmmcars oOpatenue

[Monxomut g momauun oOpalieHus, Ha KoTopoe Tpeldyercs oO(QUUIUATBHBIA OTBET
B YCTaHOBJICHHBIA CpoK. B hopme HEOOX0IMMO yKa3aTh CBOM JAaHHBIE, MEAUIIMHCKYIO OpTraHU3aIlHIo,
JaTy CUTyalllu U ONKcaHue MpoOJIeMbl, a TaKKe MPUIOKUTH JOKYMEHTHI (TIpU HE0OXOJUMOCTH).

OtBer HanpasJsieTcs M0 BbIOOpY: #

e B (hopMe IMEKTPOHHOTO JOKYMEHTA, €CITU YKa3aH aJipec dJICKTPOHHOM MoUTHI (e-mail);
® B [IUCBMEHHOW (hopme, eciM yKa3aH MOYTOBBIN ajpec.

He paccmaTpuBaoTcst 3J1eKTPOHHbIE 00pamieHus : #

e 0e3 paMuInKM, UMEHU 3asBUTEIIS,

® [py YyKa3aHUM HEMOJHOTO0 WJIM HEAOCTOBEPHOTO TIOYTOBOTO aJpeca WM ajpeca
ANIEKTPOHHOU TTOYTHI, IO KOTOPOMY JIOJDKCH OBITh HAIIPABIICH OTBET;

®  coepiKalue HelleH3ypHbIE TU00 OCKOPOUTENbHBIE BRIPAXKEHUS, YTPO3bI KU3HU, 3T0POBHIO
Y UMYIIECTBY JOHKHOCTHOTO JIMIA, a TAKXKE YJICHOB €r0 CEMbU;

® T[pHU3BIBBl K CBEPKEHHUIO CYIIECTBYIOLIETO CTPOS M Pa3KUTAHUIO MEKHAIMOHAIBHON
pO3HHU;

® BONpOCHl, TpeOylolIre B COOTBETCTBUM C YCTAHOBJICHHBIM TMOPSIKOM HAIUYHUS
YAOCTOBEPSIOMIUX PEKBU3UTOB (MOJAMUCH, IEYaTH U JIp.);

®  CCIIM TEKCT OOpaIlleHUs HE MOAIAETCS MPOYTCHHIO;

®  pCKJIaMHBIE MAaTEPUAIHI.

* Unpopmayusi 0 nepcoHanbHblX OAHHBIX ZPANCOAH, HANPABUSUIUX 3ANPOC 8 INEKMPOHHOM
sude, xpanumcs u oopabamvieaemcs ¢ coonodeHuem mpebo8aHull pOCCUtiCKo20 3aKOHOOAMelbCmad
0 NepcoHanvHuix O0aHmvlx (gedepanvuviii 3axon "O nopsaoke paccmompenuss oopaweHull sparicoan
Poccuiickoit @edepayuu” om 02.05.2006 N 59-D3)

IIucsMenHoe oOpanieHune

Br1 MmoxxeTte HaIlpaBUTb >Kano6y Ha 6YMa)KHOM HOCHTCIIC:
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MOYTOBBIA aapec Il HampaBlieHHWs NHUChMEHHBIX oOpamienuii: 127006, r. Mocksa,
Opyxeiinbiit iep., 1.43, ctp.1.

e Ilpuem rpakiaH ¥ NUCbMEHHBIX OOpallleHHH OCYIIECTBJSIETCSI B MNPHEMHOI
Jdenapramenra:

127473, r. Mocksa, 2-oii lllemuiioBckuii nep., 1.4A

(pearcum pabomwi: nu-um ¢ 8:00 oo 17:00, nm ¢ 8:00 oo 15:45, o6eo ¢ 12:30 oo 13:15,
cb, 8¢ — 8bIX00HOI1), men. npuemnou. +7(499) 973-07-49.

HNudopmanuro mo Bompocam perucTpanuy 00pameHusi MOXKHO TOJTyYHTh 110 TenedoHaM:

+7 (499) 251-33-04 u +7 (499) 251-31-39 (peaxrcum pabomwr: nu-um c¢ 8:00 0o 17:00,
nm ¢ 8:00 0o 15:45, co, 8¢ 8bix00HO1);

0 BOIpPOCaM CTaTyca pPacCMOTPEHUs] OOpalleHHid, MOCTYMHUBIIUX B JlemapTamMeHT MOXKHO
noyuuth 1o tenedony: +7(499) 973-02-32 (pesrcum pabomur: nu-um ¢ 8:00 0o 17:00, nm ¢ 8:00
00 15:45, c6, 6c — 8b1X00HOII).

KAK ITIPABUJIBHO HAITUCATD KAJIOBY

YroOsl oOparieHre 6610 00paboTaHO MAKCHMAJIBHO ONIEPATHBHO, PEKOMEHAYETCS yKa3aTh:
- ®UO u xoHTaKTHBIN TenedoH win e-mail;

- Ha3BaHUE MOJIMKJIMHUKH, OOJBbHUIIBI, OTACTICHHUS;

- ®UO Bpaya (eciu U3BECTHO);

- J1aTy ¥ BpeMs COOBITHS;

- ToApOoOHOE OMHUCAHUE CUTYAIHH;

- TIp¥ HEOOXOIMMOCTH - JIOKYMEHTBI, OTOrpaduu, BHINMUCKU, CKPUHIIOTHL.

Uem TouHEE U KOPPEKTHEE OMUCAHKE, TEM OBICTpee CHEIHATUCTBI CMOTYT IMPOBECTU MTPOBEPKY .

KAKHE CUTYAIIUU ABJIAIOTCA OCHOBAHUEM JJIA dKAJTOBbI

B /[lemaprameHT 3apaBoOoXpaHeHHs] ropoaa MOCKBBI MOXHO OOpaTUThCS IO BOIpOCaM,
CBSI3aHHBIM C Ka4E€CTBOM M OpraHu3aluedl MEIUINHCKON TTOMOILHN:

AJIUTCIIBHOC OKUAAHUC IIPUCMaA;
omunoOku 3amvcu B EMUAC;

OTMCHA IMprueMa 663 YBCOAOMIICHU,
OTKa3 B OKa3aHHH ITOMOIIIH;
HEKOPPEKTHOE WU rpyboe oOpalieHue;
HapyIICHHUS BpadeOHOM ITHKH;
HpO6JIeMBI C MCAUITMHCKUMHA NOKYMCHTAMU;
odepeau Ha 00CIe0BaHUS;

OTCYTCTBUC CIICHUAIMCTOB;
3aTPyIHCHUS C BBI30BOM Bpaya Ha JIOM;
nT.AO.

JIro0ast U3 3THX cUTyaIMil ABISETCS OCHOBAaHUEM Tl oOpatieHust B JlemapTaMeHr.

YTO HPOUCXOJUT ITOCIJIE ITIOJAYH KAJTOBBI

[Tocne oTnpaBKu OOparieHus:

1. CoobiieHne perucTpupyeTcsi B CUCTEME.

2. TIpoBoauTcs mpoBepKa 0OCTOSITEIBCTB CUTYAIMH U HH(DOPMAIUK, YKa3aHHOH MaIlUeHTOM.

3. Ilpm HeEoOXOAUMOCTH 3amlpalldBaIOTCS JOKYMEHTBHI M TIOSICHEHUSI B MEIUIIMHCKOMN
OpraHu3aIH.

4. Ilo nToram NpoBEpKU NPUHUMAIOTCS MEPBHI.

5. 3asButento HampaiseTcs OQULIUATBHBIN OTBET.



YACTO 3AJABAEMBIE BOIIPOCHI

1. MokHo 14 TOJATh KAJI00y AHOHUMHO?

OOpamieHne MOXKHO HampaBHTh 0€3 yKa3aHHS BCEX IEPCOHAIBHBIX JaHHBIX, OJHAKO
JUISL IOJTY4YeHUs1 OpUIIMaAIbHOTO OTBETAa HEOOXOMMO YKa3aTh KOHTAKTHYIO HH(OPMAIIHIO.

2. CKoJbKO BpeMeHH pacCMaTpUBAaeTCsl x&anoda?

Cpok paccMOTpEHHUs 3aBHCUT OT Xapakrepa OOpalleHHss U BBIOPAHHOTO cIlocoba IMoaayu
M OCYIIECTBIISICTCS. B COOTBETCTBHHU C yCTAHOBJIEHHBIM MOPSIIKOM.

3. MokHO JiM oAATh Kaa00y 32 POACTBEHHUKA?

Jla, B oOpaleHuu HeOOXOAMMO YKa3aTh JaHHBIC TAIIMCHTa U OIUCATh CUTYAIIHIO, TT0 KOTOPOM
nogaercd »kanooa.



